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Safety Instructions 
¶ Please keep the display away from any heat sources. Place the display in a 

stable and well-ventilated place. 

¶ Please handle with care as product contains glass. 

¶ The holes or openings on the display are designed for ventilation. Do not 
cover or block the ventilation holes or openings with any objects. 

¶ Remove protective covering from the screen before you use the display. 

¶ Shut off the power supply before cleaning. Use a soft lint-free cloth 
instead of a tissue to wipe the screen. 

¶ You may use a glass cleaner to clean the product as required. However, 
never spray the cleaner directly onto the display surface. 

¶ Do not attempt to repair this product yourself! Improper disassembly of 
the product may invalidate the warranty and lead to possible danger. 

 

If you have a problem that cannot be solved using the "Troubleshooting" guidelines, please 
contact your supplier. 
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Quick Start Guide 

This section of the guide is to allow swift set up and use of the unit. Please refer to the main part 
of the User Guide for full information on use of the unit. 

Please follow the steps detailed below: 

1. Unpack the unit and place in the desired location. 

2. Take the power lead from the accessories bag, connect the power lead and plug into a 
mains outlet. The unit will power ON automatically. After powering up, you will be greeted 
by the home screen. 

3. Collect the files you wish to display and make sure they are supported by the unit (see 
Section 3.1 Supported Media Files). 

4. On a PC, copy the files you want to play onto an empty USB drive. These should be in the 
root directory (without putting them into a folder). Remove the USB from the PC. 

5. Insert the USB drive into the one of the USB ports located by the ports of the unit 
(highlighted in red on the image below). The screen should indicate that it is copying the 
files onto the unit. Please note that all files currently stored in the unit will be deleted. 
Once completed, the screen will display a message to remove the USB drive. 

6. Remove the USB drive. The unit will reboot and play the stored files in a loop. 
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1. Introduction 

Congratulations on your purchase of our product. Please read carefully and follow all instructions 
in the manual before first use. 

The product should not be exposed to liquids dripping or splashing and no objects filled with 
liquids, such as vases, should be placed on the product. 

For user convenience, a number of operations can be performed through the remote control. 

Attention: 

1. Do not change any default setting when it is unnecessary. 

2. Keep the product far away from water during installation and use. 

 

1.1 Box Contents 

1 x High Vibrance Display 

1 x CD (User Manual) 

1 x Power Cable 

1 x Remote Control (with 2xAAA batteries) 

1 x Wi-Fi Aerial 

 

1.2 Product Overview 

 

Figure 1 Product Overview 
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2. Remote Control 

2.1 Handset 
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2.2 Replacing the Batteries in the Handset 

1. Slide the battery cover off, as shown below. 

2. Remove the used batteries. 

4. Insert the two new AAA batteries with their terminals corresponding to the indicators. 

5. Put the cover back on. 
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2.3 Location of the Remote Control Sensor 

For this product, the IR sensor for the remote control is located in the centre of the screen.  

 

 

Figure 2 Location of the IR Sensor
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2.4 Home Screen 

Once your screen has powered up and begins to play content, ǇǊŜǎǎ ǘƘŜ ά{¢htέ ōǳǘǘƻƴ ƻƴ ǘƘŜ 
remote control to go back to the Home Screen (pictured below). 

 

  

Figure 3 Home Screen 
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2.5 System Menu Operation 

From the Home Screen, ȅƻǳ Ŏŀƴ ōǊƛƴƎ ǳǇ ǘƘŜ aŀƛƴ aŜƴǳ ōȅ ǇǊŜǎǎƛƴƎ ǘƘŜ ά{9¢¦tέ ōǳǘǘƻƴ on the 
remote control. The Main Menu includes following sub-menus: System Settings, System Control, 
Network Settings, Date & Time, Power On/Off, Timer Strategy, File Management and Exit. 

 

Press ҧ ϧ Ҩ ǘƻ ǎŜƭŜŎǘ ǘƘŜ ǊƛƎƘǘ ƛǘŜƳΣ then ǇǊŜǎǎ άt[!¸έ ǘƻ ŎƻƴŦƛǊƳ ǎŜƭŜŎǘƛƻƴΦ ¢ƻ ƎŜǘ ōŀŎƪ ǘƻ ǘƘŜ 
side menu, ǇǊŜǎǎ ǘƘŜ ά[9C¢έ ƴŀǾƛƎŀǘƛƻƴ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǊŜƳƻǘŜ ŎƻƴǘǊƻƭΦ 

 

 

2.5.1 System Settings 

The sub-menus within this section are: Display Language, Screen Mode, Screen Resolution, On 
Screen Clock, USB, Scrolling Text, Sync Settings, Restore to Factory Settings and Auto Start. To exit a 
sub-menu, ǇƭŜŀǎŜ ǇǊŜǎǎ ǘƘŜ ά[9C¢έ ƴŀǾƛƎŀǘƛƻƴ ōǳǘǘƻƴ ǘƘŜ ǊŜƳƻǘe control. You can now navigate 
through the Main Menu sub-menus. 
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Display Language 

The On Screen Display (OSD) supports multiple languages, with the default being English. As with 
all menu operation, ǇǊŜǎǎ ά5h²bέ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ǎǳō-menu then use the navigation buttons to 
select the right item, pressing άt[!¸έ ǘƻ ŎƻƴŦƛǊƳ ǎŜƭŜŎǘƛƻƴΦ 

 

 

Screen Mode 

Here you can set the screens orientation so that the OSD and content display correctly. There are 
4 options, as pictured below: 

¶ 0° - Displays in landscape with the locker door on the right hand side. 

¶ 90° (default portrait) - Displays in portrait with the locker door on the bottom. 

¶ 180° (default landscape) - Displays in landscape with the locker door on the left hand side. 

¶ 270° - Displays in portrait with the locker door on the top. 
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Screen Resolution 

This menu allows you to set the screen resolution; this should be set to 1920x1080. 

 

 

On Screen Clock 

This option allows you to display a clock while content is playing. There are 5 options, as pictured 
below: 

¶ /ƭƻǎŜΥ ¢ƘŜ ǎŎǊŜŜƴ ŘƻŜǎƴΩǘ display time. 

¶ Top Left: The time will be displayed on top left of the screen. 

¶ Top Right: The time will be displayed on top right of the screen. 

¶ Bottom Left: The time will be displayed on bottom left of the screen. 

¶ Bottom Right: The time will be displayed on bottom right of the screen. 
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Play Log 

When the slider is turned on (blue), the screen will record all media files that are displayed. 

 

 

USB 

This allows you to enable or disable the USB port. If you want to be able to update the screen via 
plug and play, please ensure this is turned on (blue). 
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Sync Settings 

The synchronization feature allows multiple screens to display the same content at the same time. 

 

 

Sync Settings - enable or disable the feature of synchronization. 

 

Sync Setting - set the role that the screen has during synchronization. 

¶ Host - set the screen as the unique host in a network; the slave screens will synchronize 
from this host. 

¶ Slave - as a slave, the screen will play synchronized content with the host. 

 

Sync Methods - allows you to choose the player communication means for synchronization. 

¶ 2.4G - The host and slave screens will communicate via 2.4G by using a 2.4G module, which 
can achieve a short distance wireless communication of around 100 meters. 

¶ Network - the host and slave screens in a LAN will communicate via the network. 

 

Note: This is only for the network version of this screen 
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Restore to Factory Settings 

Highlight ά¸Ŝǎέ ŀƴŘ ǇǊŜǎǎ άt[!¸έ ǘƻ restore factory settings; this will restore all system settings 
back to default. 

 

 

Auto Start 

This feature allows your screen to start playing the pre-loaded content as soon as it has finished 
booting up. If you want to enable this feature (recommended), please ensure this is turned on 
(blue). 
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2.5.2 System Control 

To exit a sub-menu, ǇƭŜŀǎŜ ǇǊŜǎǎ ǘƘŜ ά[9C¢έ ƴŀǾƛƎŀǘƛƻƴ ōǳǘǘƻƴ on the remote control. You can now 
navigate through the Main Menu sub-menus. The sub-menus within this section are: Work Mode, 
Content Management, Content Storage and Machine Name. 

 

 

Work Mode 

This feature allows ȅƻǳ ǎŜǘ ǘƘŜ ǳǇŘŀǘŜ ƳŜǘƘƻŘ ŦƻǊ ȅƻǳǊ ǎŎǊŜŜƴΦ Lǘ ǎƘƻǳƭŘ ōŜ ǎŜǘ ǘƻ άSINGLEέΦ 
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Content Storage 

¢Ƙƛǎ ǎƘƻǳƭŘ ōŜ ǎŜǘ ǘƻ άLƴǘŜǊƴŀƭ aŜƳƻǊȅέΦ 

 

 

Machine Name 

¢Ƙƛǎ ŦŜŀǘǳǊŜ ǿƛƭƭ ǘŜƭƭ ȅƻǳ ǿƘŀǘ ȅƻǳǊ ǎŎǊŜŜƴΩǎ ƴŀƳŜ ƛǎ ƻƴ ǘƘŜ /a{Φ 

Note: This is only for the network version of this screen 
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2.5.3 Network Setting 

Note: This is only for the network version of this screen 

To exit a sub-menu, ǇƭŜŀǎŜ ǇǊŜǎǎ ǘƘŜ ά[9C¢έ ƴŀǾƛƎŀǘƛƻƴ ōǳǘǘƻƴ ǘƘŜ ǊŜƳƻǘŜ ŎƻƴǘǊƻƭ. You can now 
navigate through the Main Menu sub-menus. To set accurate values, first select the top άŘŀǘŜέ 
field by pressing άt[!¸έΦ 

 

 

Server Configuration 

This section contains the information that allows the screen to communicate with the server. All 
settings within this section will be pre-set before you receive your goods. Please do not change any 
of these settings unless you have adequate technical support. The settings should be set as follows: 

 
























































